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Our	Commitment	to	Privacy	
The	City	of	Somerset	respects	your	privacy	and	is	committed	to	protecting	any	personal	
information	you	provide	while	visiting	our	official	website.	This	Privacy	Policy	outlines	
what	data	we	collect,	how	it	is	used,	and	your	rights	under	applicable	Texas	laws.	

Information	We	Collect	
When	you	visit	our	website	or	submit	forms,	we	may	collect:	

-	Name	
-	Phone	number	
-	Email	address	
-	IP	address	and	browser	information	
-	Comments	or	service	request	details	

Use	of	Information	
This	information	is	used	to	respond	to	inquiries,	improve	public	services,	and	comply	with	
applicable	laws.	Information	submitted	to	the	City	may	be	considered	a	public	record	and	is	
subject	to	disclosure	under	the	Texas	Public	Information	Act	(PIA).	

Data	Retention	and	Disclosure	
The	City	retains	personal	data	in	accordance	with	state	record	retention	requirements	and	
may	disclose	information	to	comply	with	lawful	requests.	

Security	
We	implement	safeguards	to	protect	your	information,	though	no	method	of	transmission	is	
entirely	secure.	The	City	is	not	liable	for	unintended	disclosures.	

Children’s	Privacy	
This	website	is	not	intended	for	children	under	13.	We	do	not	knowingly	collect	personal	
information	from	children.	

Accessibility	
We	are	committed	to	digital	accessibility	and	aim	to	follow	WCAG	2.1	standards.	If	you	need	
assistance	accessing	content,	please	contact	City	Hall.	

Contact	Us	
City	of	Somerset			
Phone:	(830)	701-4100			
Website:	https://www.somersettx.gov/	


